I/ N\ )/ _\J
‘¢‘® UKSR COMPLAINTS HANDLING ‘¢‘®

iﬁf\\lg;r FLOWCHART

A COMPLAINT
IS
RAISED

INVITE DETAILS
TO BE SHARED
CONFIDENTIALLY

HOW DO THEY
WISH TO
PROCEED?

PUT IN WRITING VIA
CONTACT US OR THE

INFO@ MAILBOX

OPS MANAGER WILL
INVESTIGATE AND
RESPOND IN 30
DAYS.

CAN BE ESCALATED
BASED ON WHO THE
COMPLAINT IS ABOUT:
CEO / TRUSTEES

COMPLAINT
RESOLVED

SMART

Recovery

INFORMAL

EXPLORE ACTION
NEEDED,
AND TAKE STEPS
TO RESOLVE.

MAKES NOTES:
WHO, WHAT, HOW
IT WAS RESOLVED.

SEND NOTES TO
COMMUNITY
COORDINATOR /
CENTRAL OFFICE.



